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N Charita Olomouc, Wurmova 588/5, 779 00 Olomouc
,4 & OlOmouc tel: +420 605 073 732, www.olomouc.charita.cz

3PO3YMILJIUM I'1]] )
I3 COIJAJIBHO-AKTHUBI3YIOYOI MOCJYI'M JJIsI CIMEM 3 JITbMHU
(unnnwmi 3 18. 05. 2026)

MHOOPMALIA NPO NOCAVYTY:

Anpeca Ha/JlaHHA [TOCITYTHU: Jeronymova 8, m. Olomouc, 779 00 (octanoBka TpamBas Trnkova)
Oprawnizarop: Charita Olomouc, Wurmova 5, 771 11

KepiBHuK mocmyru: Mgr. Kristyna Baciak, Dis. Ten.: 736 697 494

I'padik podoTn:

Tepenna ¢opma Haganus nociyr:  [loneninok-BiBTOpok,yeTBep-msaTHUIS 7:30-17:30

AmMOynaTtopHa gopma: Cepena: 9:00 — 12:00 (3a agpecoro Jeronymova 8, Onomoymu) ,06e3

HEOOXITHOCTI MOTEPETHHOTO 3aIUCY

Mu BipuMO, IO KOXXHA POJMHA, HE3AJIEKHO BiJl OOCTABUH, 3aCIyrOBY€ Ha IIIAHC Ha Kpalle XHUTTS.
Mu nmponoHy€eEMO HIATPUMKY CIM’SM 3 TITHbMH, SIKi MEPEKHBAIOTH CKIAJHI KHUTTEBI CHTyalii, 1 pazom
OIYKa€EMO MUISIXM, [0 BEAyTh [0 TMO3UTUBHUX 3MiH 1 CTa0UIBHOCTI B TOBCAKACHHOMY JKHTTI.
JIJist IbOTO MU BUKOPHCTOBYEMO IMTUPOKHUNA CIIEKTP IHCTPYMEHTIB, IO JO3BOJSIOTH €)EKTUBHO pearyBaTu
Ha IXHI aKTyaJbHi MOTpeOH.

IMocayra HaaeTbCA TAKUM HiJILOBUM IPyNaMm, 0 Nepe0yBaOTh y CKJIAJAHIN cuTyamii:

e CIM’SIM 3 JIIThbMH, SIKi HE IOCATJIU ITOBHOJITTS

® BariTHUM JKIHKaM

e oco0am, sIKl IparHyTh MOBEPHYTH AUTUHY 1]l CBOIO OMIKY Ta CIIBIPALOIOTh 13 OpraHaMu
COLIIaTbHO-TIPABOBOTO 3aXHUCTY JiTeH

MU NPOMNMOHYEMO

CYIIPOBIJ] 10 YCTAHOB, JIKapiB, KT Ta IHIIUX IHCTUTYIIIH

BCTAHOBJICHHS KOHTAKTIB 3 (paxXiBLSIMU Ta OpraHaMH BJIajx

JOTIOMOTY 3 0(hOpPMIIEHHSIM COLlIabHUX BUILIAT Ta 1HIIMX MOJIOHUX MTUTaHb
HiATPUMKY Yy TUTaHYBaHHI CIMEHHOTO OIO/IKETY

JIOTIOMOTY B 3MiIIHEHH1 0aThKIBCbKUX HaBUYOK

HIATPUMKY B IIOLITYKY BiAMOBITHOTO KHUTJIA

Ii Ta iHmi MoKJIMBOCTI cniBNpami 3aB:KIM IPYHTYIOTHCSI HA iHAMBIIYaJbHUX NOTPedax KJIIEHTIB.
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NPABUJIA CITIBITPALII (OBOB'SA3KH KJIICHTIB):

* 3ycrpiuvi: 3 KIIOUOBUM MPALiBHUKOM MPOBOAATHCS MiHIMYM JBi 3yCTpidi Ha MICAIb, IKi MOXYTb
B110yBaTUCh BJIOMa, B 0pici a00 B 1HIIIOMY MICIIi 32 B3a€EMHOIO JJOMOBJICHICTIO. SIKIIIO BaM MOTPiOHO
CKacyBaTH a00 MEPEeHEeCTH 3yCTpiy, MOBIJOMTE HAC MPUHANMHI 3a TOAWHY A0 3ycTpidi (TenedoHom,
€JICKTPOHHOIO TOIITOI0,0CO0UCTO).

* [lepepuBanus cniBnpamni: Bu Maete npaBo Ha nepepuBaHHs CIiBIIpali (MaKCUMyM Ha 1 micsp),
HaIpUKJIa, y pa3i mpo0sem 31 310pOB’sIM (TocmiTati3aris).

* BukonanHs uineii: Bu npairoere Hax UTsIMY, BU3HAYEHUMU B 1HAUBIIyaIbHOMY IJIaH1, Ta BUKOHY€ETE
JIOMOBJICH1 KPOKH IS TOCATHEHHS METH.

* CnokiiiHe cepenoBuie mia yac 3ycrpiui Baoma: Ilix gac 3ycTpiueii BgoMa HE0OXiTHO 3a0€3NCUUTH
CIIOKiiHE cepeoBuIIIe.

* 3MiHHM B KOHTAKTHHMX JJaHUX Ta CTaHi 310poB’si: SIKII0 3MiHIOIOTHCS KOHTAKTHI JaHi (TenedoH,
eJIEKTPOHHA TOIITa, ajipeca), Oyb Jlacka, OBIIOMTE HAC SKHAWIIBUIIIE, 1I€ HEOOX1THO TS
IPOJIOBKEHHS CIiBIIparii. Y pa3i iHpEeKIiiHOTO 3aXBOPIOBaHHS (BOIII, TPHIL, TEATHT TOIIO0) MU
BHMAaraeMo MepeHecTH 3yCTpid 3 OISy Ha 3aXHCT 3/I0pOB’S BCIX YUaCHUKIB.

* Bzaemna moBara: Y pamMkax HaIoi CIiBIpaIi MU HaroJIoIyeMO Ha B3a€MHIH TIOBa3i Ta BBIWIUBIN
KOMYHiKaIii. Mu cTexxuMo 3a TUM, 1100 KoMyHikarlis Oyna 6e3 o0pa3inuBux abo arpeCUBHUX
BUCIIOBITIOBAHb.

ITPABA KJIIEHTIB

® Ha iH(pOopMallito PO MOCIYTY (3HATH CBOI MpaBa Ta 000B’A3KH, PEKUM POOOTH 3aKiIa1y, IPOMO3ULII0
MOCJIyT);

® Ha iHIMBIIyaJIbHUN TiAX1]] MpalliBHUKA, BBIUJIUBY MMOBEAIHKY Ta MOBAry;

® Ha 3aXUCT NePCOHAIbHUX JIaHUX (3roJla Ha Mepeiady OCOOMCTHX AaHMX 1HIIUM oco0am);

® Ha 3aXMCT NPUBATHOCTI (IPALliIBHUK BXOAMTH J0 IOMIBKH KJII€HTA JIMIIE 3a HOro 3roJ1010, Mij Yac
3yCTpiul B yCTaHOBI KJIIEHTY HAJA€ThCS MIPOCTIp, /1€ BIH MOUyBaTUMETHCS Y Oe3melll Ta He Oye
TypOOBaHMI);

® Ha 03HAWOMJICHHS 31 CBOEI0 OCOOMCTOI0 IOKYMEHTAIII€10;

® Ha 3yCTpid HaBiTh y pa3i, AKIIO HOro KJIIOYOBUN MPAI[iBHUK Y BIAMYCTII a00 XBOpPi€ — TaKUM YHHOM,
11100 OyJ10 3a0€31e4eHo OHAMEHIIE 2 3yCTpiyl Ha MICSILlb.

ITPABA ITPAIIIBHUKIB

® KOHCYJIbTYBATH 3aMOBJICHHSI KJIIEHTIB y KOMaH/1 MPalliBHUKIB CIIyKO0u

® 3a OTpedU cKacyBaTH abo0 MEPEHECTH 3alUIaHOBaH1 3yCTpidi Y Bi3UTH 0 POJUHH (IIPOMOHYETHCS
anbTepHATHBHA J1aTa B pasi, AKILO HEe Oy/ie BUKOHAHO MPABHIIO 2 3yCTpiduel Ha Micsllb a0 SKIIO WAETHCS
PO aKTyaJIbHE 3aMOBJICHHS)

® riepesiaBaTH 0COOUCTI 1aH1 KJIIEHTIB y BUIMAJKY 3arPO3H JKUTTIO KIIIEHTa a00 B CEPHO3HUX CUTYaLIsX
(HampuKJIaa, Ipu 000B’ 13Ky MOBIJJOMJIEHHS a00 BUKIIUKY PATYBAIBHOI CITyXKON).

O MAIOTb JOTPUMYBATUCS TPAINIBHUKH?

e 3000B’s13aH1 TOTPUMYBATHCh IIPaB KJIIEHTIB MOCIYTH;
® BECTH JOKYMEHTALIO 1010 XOJIy POOOTH 3 KIII€EHTOM;
e 3a0e3MeunTH B YCTAHOBI O€3MeUHE cepeIOBUIIIE, 10 HE 3arPOKY€ 3/I0POB IO KIIIEHTA;
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e JIOTPUMYBATUCS KOH(IACHIIHHOCTI (He pO3roonryBaTH iH(pOpMaIliio PO CUTYALil0 B POAUHI) —
BHHSITKOM € 000B’AI30K MOBiIOMJICHHS], Iepe10adeHuii 3AKOHOM:
-MOBIJOMHUTH ~TOJILII0 PO CHUTyalii, sKi 3a 3aKOHOM BBAXKAKOTHCS KPUMIHAILHUMH
IIPAaBONIOPYLICHHAMH. MueThcsi mepeayciM Hpo: HACHIBCTBO i 3JIOBKMBAHHA IIONO JITEH,
30epiraHHsi, PO3MOBCIODKCHHS YHM BHUPOOHMIITBO HAPKOTHKIB, TSDKKI TIJIECHI YIIKO/KCHHS,
KpaJIiKKH,
-3a THUCBMOBHM 3allUTOM OpraHy colianbHO-mipaBoBoro 3axucty niteii (OCII) namatu
iH(opMaIliro Mpo Te, MO KIEHT KOPUCTYETHCS HAIIOK TMOCIYTO0, KOJIU 0yJIO YKIIaJIEHO JIOTOBIp,
K BigOyBaeTbcs cmiBmpans (y pa3i Takoi cuTyalii KIIE€HT 3aBXKIH O3HAWOMITIOETHCS 3
MIPOIIETYPOIO);

® TMOBIJOMIISATH PO CKACYBAHHS Bi3UTY 1IOHaliMeH1le 32 1 roAMHY /10 10r0 MOYaTKy.

IMPUIIMHEHHA HATAHHSA INIOCJIYI'U

Knient moxe posipsaru [loroip 0e3 3a3Ha4eHHs NPUYMHHU 3 HETAWHOIO i€10 (HAIPUKIIAI: JOCSATHEHHS
MOCTaBIIEHUX LIiJIEH, Mociyra Oublie He MOTpiOHa).

HanaBau mosxe posipBatu JloroBip y Takux BUMAAKaX:

* KJIIEHT TIEPeCcTaE HaJeXaTu A0 IIIbOBO1 IpyNH (HAIPUKIIA: CiM s BXKE HE Ma€ HEMOBHOIITHIX
TiTen);

* IOPYILIEHHS TPaBUJI CITIBIIPalll — KJIIEHT 3aBXKAM MOBIIOMIISIETCS PO pO3ipBaHH (32
JOCTYITHUM KOHTaKTOM — Telle()OH, eIEKTPOHHA TOIITa);

* SKILO OpraHi3allis 3MyIlleHa MPUIMHUTH HAJaHHS MTOCIYTH 3 IPUYMH iCHyBaHH ((piHAHCOBUX YU
Oprasi3aiiiHux).

CTpok MOB1JIOMJIEHHS IIPO pO3ipBaHHs 3 OOKY Ha/JaBaya CTAHOBUTH 3 JHI BiJ MOMEHTY MOBIAOMJICHHS. Y
Ha/[3BUYAiHUX cuTyauisx (rpy0e nmopyueHHs MpaBuJl, arpecis, MOLIKOKeHHs MaiiHa Toio) HagaBayu

Mo3Ke po3ipBaTu J{oroBip 3 HEralfHOIO JI€l0.

IHOPYHIEHHS ITPABUJI

Jlie npaBnJI0 TPHOX NONEpPeaKeHb 32 Oy Ib-sKe NOPYIIEHHS IPaBUJI CIIBIpaLll (AUB. BUILE).
Hanpuknan: npomyck 3ycTpidi 6€3 MoBa)kHOI MPUYMHM, BIACYTHICTb CIIBIpAIlli 1010 NOCTaBJIEHUX IIiIeH,
BYKMBAHHS JIKOTOJIIO M1 Yyac 3yCcTpidl TOIIO. SKIo 3MiH Y OBEIHIII He BiOYBa€ETHCs, TOTOBIP
PO3pUBAETHCS BUKOHABIIEM 13 3aCTOCYBAHHSM CAHKIIIT Y BUTIISAI 3 MICSAIIIB.

SIK1110 3 KJIIEHTOM HE BJAJIOCS 3B’S3aTHCSA 32 BKa3aHOIO aJIpecoro abo HoMepoM Tenedony npotsarom 30
JTHIB ITICJISI OCTAHHBOTO KOHTAKTY, 1 3a IIeH Yac KIIE€HT caM HE HamaraBCsl BUWTH Ha 3B’ SI30K — JOTOBIP
po3puBaeThes 31 WTpadom y po3mipi 3 MicAIIB.

VY Bunaaxy rpy0oro nopyueHHs KJIi€HTOM IpaBUJI CIIBIpPAlll, BUKJIAAEHUX Y IbOMY JOKYMEHTI (JIUB.
BUIIIE), HAIPUKJIAA: (Pi3MYHE HACUIILCTBO HaJl MPAI[iBHUKOM, KpaiKKa peueil npamiBHUKa Y1 BUKOHABIIS
MOCITYT, — CIIBIpaLs NPUIHHIETHCS BUKOHABLIEM Ha CTPOK 6 MICSIIIB.
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V pa3i, SKII0 KIIiEHT Oaka€ 3HOBY CKOPHUCTATHUCS HAIIOKO TIOCIYTOIO MiCIsl 3aBEPUICHHS CTPOKY CaHKIII,
IpaliBHUK Ma€ MPaBO BCTAHOBUTH 1HIUBIAyalbHI YMOBH B HOBOMY JIOTOBOpI (HAIIPHUKIIAI, JIAIIE
amOynaropHa gopMa, IPUCYTHICTh IBOX MPAIIBHUKIB TOIIIO).

POBOTA 3 IEPCOHAJIBHUMU JAHUMH

Charita Olomouc € po3nopsTHUKOM ITEPCOHATBHUX JaHUX (TOOTO 0C00010, iIka BU3HAYAE CIIOCOOH Ta i
00pOoOKH MepCOHATBHUX aHUX) BiAMOBiAHO 10 Permamenty €Bporneiicbkoro napiaamenty ta Pagu (€C)
2016/679 momno 3axucty (i3UIHUX OCi0 Y 3B’S3KYy 3 00POOKOIO MEPCOHATBHUX JIAHUX Ta BUILHUM 00iromM
TaKUX JJAHWUX, a TAKOX 1po ckacyBaHHs [Jupextusu 95/46/€C (GDPR). Lli qani 00poOIstOTECS 3 METOO
HaganHs ColliaabHO-aKTUBI3aIliitHOT mocmyru A cimeit 3 aitbmu Bia Charity Olomouc npotsarom
nepioy HaJaHHS TOCIYTH, a TAKOXK MPOTAToM 15 poKiB micis 1bOTO.

KOMEHTAPLITPOITIO3UILII TA CKAPTH

VY Mexax MiIBHIIEHHS SKOCTI MOCYT MPAIiBHUKH BIKPHTI 10 BCiX 3ayBaXKeHb, IPOTIO3HUIIiI Ta CKapr.
[Tomanua ckapru He 03Hauae, 110 MOciIyra Oubiie He Oyie HagaBaTucs oco0i, ska i mojana, abo 1o 11e
BIIMHE HA CTaBJICHHS IPAIliBHUKA.

KitieHT MOXe mogaTu 3ayBaXKeHHSI, MPOIIO3HUIIiI0 a00 ckapry mozo AisutbHOCTI Charity Olomouc,
MOBEIIHKH MPAIiBHUKIB, X0/ly HaJlaHHS TocayrH. e Takox MOKyTh OyTH 1HIII TEMH, SIKi KIIEHTIB
IKaBIIATH 00 TYpOYIOTb.

XTO0 MOKe oAaTH CKapry:

o Kiienr, To6T0o Bu cami (HaBiTh SIKIIO Hapa3l HE KOPUCTYETECH HALIOKO MOCIYTol0),

e Bai 3akoHHUI IpeICTaBHUK, OMIKYH, TOMIYHUK 200 YIIOBHOBaXXeHa 0c00a,

o JlronuHa, siKiit Bu nopyunte 1e (Hampukiaja, XToch 13 Bamoi poannu, apyr, coliaabHui
[palliBHUK).

Crnoco0u nmogaHHs cCKapru:

e OcobucTo npauiBHUKOBI CiTy:k0H (abo iHIIOMY NpaniBHUKOBI Caritas),

e Y nuceMoBiit popmi —y Gopmyisipi (JlocTynHo y nmpaiiBHUKIB a00 B 3aJll O4iIKyBaHHS CIIyKOHU 3a
azpecoro Jeronymova 8.), abo IpocTo y BUIbHIN GopMi Ha mamnepi,

e EnexTponHOI0 momTor abo TenegoHoM (KOHTAKTH BKa3aHl Ha ABEPSAX CIyKOM Ta Ha BeOCanTi
Charity Olomouc),

e VYV CKpUHBKY JUIsl CKapT Ha aapeci ByJI. Jeronymova 8§ (mepes BX010M 10 Oy 1iBEINb) — TAaKOXK
AQHOHIMHO.

IIlo BapTO BKa3aTH y cKap3i:

e Ilpo mo iigerses?

e Konu 1 ge e cramoca?

o Koro e crocyerbcs?

e Illo 6 Bu xotinm, mo6 3miauIoCcs?
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KepiBHUK ci1y>x0H BIJINMOBIIa€ 32 PO3TIISAL CKapry Ta 3000B’A3aHUH PO3TIISIHYTH i1 ipoTsarom 30 AHIB Bif
MOMEHTY TOJJaHHS 0e3MocepeIHRO 3asIBHUKY (Y CKIATHIIIMX BUMAJAKAX CTPOK MOXKE OyTH MTPOJOBKEHUN
nie Ha 30 nHiB). Y pa3i aHOHIMHOI CKapry BiJIMOBiIb Oy1e po3MilieHa Ha iHpopMaIliiHOMY CTEHI1
npotsaroM 14 aHiB (mepex BXo1oM 10 Oy/IiBIIi 32 BKa3aHOIO aIPECOI0 CIYKOM). 3ayBaKCHHS Ta
MIPOIIO3HUIIIT KIIIEHTIB 0OTOBOPIOIOTHCS HA ONEPATUBHUX, a 33 MOTPEOU i METOAMYHHUX Hapaaax CIIyKOu.
[Tig yac moaHHs cKapru Mae OyTH YiTKO 3p03yMLIO, IO HAETHCS caMe Mpo CKapry.3ayBaKeHHs Ta
MIPOIIO3HIIIT KIIIEHTIB PO3MIISIAI0THCS HA POOOYHNX a00 METOAMYHHMX Hapaaax ciaykou. [1pu moganHi
cKapru Mae OyTH 4iTKO 3a3HAYEHO, 1110 1I€ caMe CKapra.

Y pasi, axmo Bu He Oynere 3a10B0JIeHi po3riisiAoM ckapru, Bu Mmoxere moaaTu aneysiiio 3a
TAKMMH KOHTAKTAMM:

* KepiBauk 1niearpy: Be. Petra Pavli€kova, DiS., Jeronymova 8, Olomouc, Ten.: +420 731 626 178,
petra.pavlickova@olomouc.charita.cz

* Tupexrop Charity Olomouc: PhDr. Petr Prinz, Wurmova 5, 771 11 Olomouc, Temn.: +420 739 054 463,
petr.prinz@olomouc.charita.cz

* YnoBHOBakeHH#i 3 mpas JioauHu (oMm0yacMen), Kanmenspis ymoBHOBa)KEHOTO 3 TIPaB JIFOAWHH, BYIL.
VY nonwui 39, 602 00 bpHo, Ten.: 542 542 888 | podatelna@ochrance.cz

* MinicTepcTBo mpani Ta coniaabHux cnpasn, Byl Na Pofi¢nim pravu 1/376, 128 00 Ilpara 2, Ten.:
+420 950 191 111 | posta@mpsv.cz

TUMYACOBI TA HAA3BUYAMHI CUTYALLII

V pasi aBapiiiHoi cuTyauii (1okexxa, TpaBMa KOpUCTyBaya Yd MpalliBHUKa, TEXHIYHA HECTIPABHICTb 3
€JIEKTPUKOI0, Ta30M, BOJIOIO TOII0) HeraitHo BukiauYTe npamiHuka Charity Olomouc 1 aiiiTe 3rigHo 3
fioro BkasziBKamMH. SIKIIIO MPALIBHUK HE B 3MO31 BUPILIUTH CUTYAIlil0 (HAPUKIaJ, CaM OTPUMAaB TPaBMY ),
3BEPHITHCA IO JIOMIOMOTY JI0 1HILIOTO MPUCYTHHOTO MpalliBHUKA a00 BUKIMYTE T0IOMOI'Y CaMOCTIHHO:

[MoxexHa ciyx6a — 150

IIIBnaka normomora — 155

Tomimig YP — 158

0O06’eqnana cayx6a nopatyHky — 112
MyHninunansHa nomimis — 156
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AHKeTa ygoBnerBopeHHocTH YA 2026

Cny»kba coumanbHOM aKTMBaUMW ANA cemeilt C AeTbMK, co3gaHa bnaroTBopuTenbHocTel ropoga
Onomoyl, MOMOraeT CeMbAM PEeWUTb UX TPYAHYI cuTyaumto. Mbl XOTMM, 4TOObl Hawa ycayra
OKa3blBa/laCb KAYECTBEHHOM M NOMOTa/ia Kak MOXHO Bonbluemy ymcny cemei. MoaTomy mbl obpalaemcs
K HAWWM HbIHEWHUM M ObIBLUMM KJAMEHTaM, 4TOObl OHM MOMOMIN HaM OLEHWUTb, HACKO/bKO Mbl
npeycnenn. Mbi byaem 6naroaapHbl 3a Bally 3aMe4aHMA 0 TOM, YTO MOMKHO Y/IYULLIUTD :)

AHKeTa aHOHMMHa, no3TomMy He 6y,a,eT YKa3aHO BalWle UMA Unun apyrne nn4yHole gaHHble.

Ha HeKoTopble BONPOCbl OTBeYaeTe oueHKol 1-5. 3To KaK B WwKone: 1 - nyywan oueHkKa, 5 - Hauxygwasn
OLeHKa.

3anosHeEHME aHKeTbl 3aMMeT Makcumym 10 MUHYT.
Bonblwoe cnacnbo (Konnektns paboTHMKOB Cny»Koby)

AHKeTa 3ag0BoJsieHOCTi YA 2026
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